
HOW DO I SEARCH FOR AND DOWNLOAD A REMITTANCE ADVICE?

1.	 Click Search 
in the top 
navigation.

2.	 Select Check Ref 
in the Search Type 
dropdown, enter 
the remittance 
advice number in 
the Search box, 
and click Search. 
You can use the 
Browse Claims 
function to find a 
remittance advice number when needed. 

3.	 In the Remittance Advice section, click the advice number to view detailed information.

4.	 If you need to download this remittance advice, click the View Remittance button and then click 
the blue download icon.
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